
 

English Learner Reclassification 

ESC/Training FAQ 

 
1. Will Riverside pay for the cost of the room (at the ESC) or does the ESC charge participants to 

cover the cost? 
 
The ESC may charge participants from the LEAs to make up for the cost of the training room. 

 
2. Who will provide all necessary materials for the trainings at the ESCs? 

 
Riverside Insights will provide all material for training. 

 
3. What is the schedule for the training at the ESCs (hours, sessions, etc.…)? 

ESC on-site session descriptions 
 

Session 1: Iowa Assessments Paper Administration and Hand scoring (8:00am – 9:00am) 
This 1-hour session is for users new to the Iowa Assessments who will administer the test via 
paper materials and hand score the answer documents. 

 
Session 2: Iowa Assessments Online Administration, New to DataManager Proctor Training 
(9:30am – 12:00pm) 
This 2 1/2-hour onsite session includes best practices for implementing self-paced sessions, 
proctor led-sessions, proctoring audio testing, and student testing. Required training for online 
testing in DataManager. We recommend bringing your device for a hands-on experience. 

 
Session 3: Iowa Assessments Online Administration, Refresher Proctor Training (1:00pm – 
2:30pm) 
This 1 1/2-hour onsite session reviews test administrator and online testing best practices for 
implementing self-paced sessions, proctor led-sessions, proctoring audio testing, and student 
testing. Required training for online testing in DataManager. Optional for LEA’s to bring their 
device. 

 
4. Can the ESC offer the onsite training via distance learning and can training sessions be recorded? 

 
Yes, Distance Learning may be set up and offered by the ESC to districts. Training sessions 
cannot be recorded. 

 
5. Is training limited to February or would January be possible or even later in the year (i.e. late 

October or November)? 
 

Onsite training for the 2019-2020 school year at the ESCs will take place in February. Webinars 
will be offered to the LEAs as early as January and LEAs may also purchase district specific 
training. 



 

 
 

6. Is the training we would get at the ESC a ToT or what are the other options for LEAs to receive 
training? 

 
Yes, the training at the ESC serves as a ToT. Other than onsite training sessions at the ESCs, 
webinars will also available as early as January and will run through the end of May. 

 
7. What is the seating capacity for the onsite training sessions at the LEAs? 

 
Seating capacity is limited to the size of the training room at each ESC. 

 
8. We tend to have folks sign up last minute, do you have a deadline for when the ESC’s need to let 

Riverside know if we have a minimum of 25 for the day? 

Two weeks (14 days) prior to your scheduled training. 

9. If a service center does not have 25 participants for the face to face training, what is the next 
step? 

Riverside will schedule a Webinar on the same date and time as the face-to-face training for 
participants to join. 

10. How many per district/charter can attend training at the ESC’s? 

1 per district in person at ESC, based on the maximum attendee at the ESC. However, if there is 
room for more capacity at the ESC, the district may be allowed to send additional people. This 
will vary at each ESC. 

11. If my district previously used Form E, do I have to attend training for Form F? 

It is recommended to attend as a refresher to ensure a successful test administration. However, 
Form E and Form F are the same assessment and the steps to administering the assessment are 
the same. 

12. Am I required to attend training if I have used the Iowa Assessments before/currently use?  

It is not required to attend training if you currently use the Iowa. However, we strongly 
recommend attending as a “refresher”. If it has been over a year since you assessed with the 
Iowa, then we do recommend that you attend training.  

13. What training should I attend? 

Refer to the table as a recommendation for choosing the best training for your district.  

Texas Reclassification 
Training Offering 

New Iowa 
paper/pencil 

customer 

Existing Iowa 
paper/pencil 

customer 

New Iowa 
online 

customer 

Existing Iowa 
online 

customer 

Option 1: Large Group Webinar  X  X 

Option 2: ESC Training (+3 
webinar for OLT) 

X X (refresher) X X (refresher) 

Option 3: Single District 
Webinar 

X (medium to 
large districts) 

 
X (medium to 
large districts) 

 

 


