
 

 
English Learner Reclassification 

Ordering FAQ 
 

1. My district has used Form E for Reclassification in prior years, can we continue using Form E? 

Yes, you may continue using Form E. However, you cannot purchase any additional Form E 
materials, you must purchase Form F materials moving forward.  

2. My district currently tests online in DataManager, can I continue to use the same account for 
Reclassification testing? 

Yes, you may use the same account. If your district already had a DataManager site, you 
would use that same site for Reclassification testing.  

3. After placing my order, when will I receive the registration link for training?  

You should receive the registration link within a week of purchasing. In the meantime, visit 
the Reclassification website for the training schedule to identify the date that best works for 
your district.  

4. If I order paper materials and hand scoring components, when will I receive my order? 

Riverside is currently printing additional quantities of the paper/pencil materials. You should 
receive all your materials by the end of February.  

5. Can I place an order after January? 

Yes. However, we strongly recommend you place your order as soon as possible to ensure 
you order enough materials and/or Riverside can begin setting up your DataManager 
account.  

6. Is there a separate order form for Training? 

No, training is included on the paper testing and online testing order form. Training can be 
found on page 3 of the paper order form and pages 4-5 of the online testing order form. 

7. What training should I purchase? 

Refer to the table as a recommendation for choosing the best training for your district.  

Texas Reclassification 
Training Offering 

New Iowa 
paper/pencil 

customer 

Existing Iowa 
paper/pencil 

customer 

New Iowa 
online 

customer 

Existing Iowa 
online 

customer 

Option 1: Large Group Webinar  X  X 

Option 2: ESC Training (+3 
webinar for OLT) 

X X (refresher) X X (refresher) 

Option 3: Single District 
Webinar 

X (medium to 
large districts) 

 
X (medium to 
large districts) 

 

 



 

 

 

8. Will the online testing licenses expire at the end of the year? i.e. Academic year and/or end 
of 2020. 

No, the licenses will not expire, they will last through the duration of the contract between 
TEA and Riverside Insights as the sole provider of the Statewide Academic Achievement 
assessment for English Learner Reclassification.  

9. How do I register for the face-to-face training at my ESC? 

Contact your ESC to register for the session that fits your districts needs. You are only 
required to attend one of the sessions. We recommend registering early to ensure you have 
a spot because some ESC’s will book quickly. Below are the sessions being offered: 

Session 1: Paper Administration and Hand Scoring  
Session 2: Online Administration, New to DataManager Proctor Training  
Session 3: Online Administration, DataManager Refresher Proctor Training 

10. Is there a fee to attend training at the ESC? 

Please contact your ESC. Each ESC has different processes in place for registering for the 
onsite training.  

11. How do I submit my order? 

All orders should be submitted to: specialaccounts@riversideinsights.com  
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